
Massachusetts Water Works Association, Inc.  
 

Before the Expo on August 28, 2008 

Attend This Important and Timely FREE Session 

 

Operator Certification Exam Development and 
Administration 

 
This FREE session is being offered with operators in mind who are looking to 
take any level Drinking Water Operator Certification Exam as well as their 
managers.  This presentation is intended to give you an understanding of the 
processes that go into developing and administering the exam in Massachusetts.    
 
The Division of Professional Licensure is now working with the Association of 
Boards of Certification (ABC) and Applied Measurement Professionals, Inc. 
(AMP) to implement new testing procedures.  The exam procedure will now 
involve the use of computerized exams offered throughout the year at designated 
locations.   These procedures were developed to make the exams more 
convenient for potential operators and reduce the cost for the exams.   
 
This session will give insight into ABC’s role in the development of the exam, as 
well as the Board of Certification of Operators of Drinking Water Supply Facilities’ 
role.  The new computerized component will also be discussed to better prepare 
you and/or your employees for taking the exam. 
 
 
Speakers: Robert Hoyt, President-Elect, Association of Boards of 

Certification (ABC) 
 Paul Niman, Chair, Board of Certification of Operators of 

Drinking Water Facilities 
 
Date:    The Summer Expo, August 28, 2008  
 
Time:    9:45 a.m. to 11: 00 a.m. (before the Expo begins) 
 
Location:  The Granite Room, (on the main floor) 

Wachusett Mountain Ski Area, Princeton, MA 
 

COMPLETE AND MAIL OR FAX THE REGISTRATION FORM  

ON THE BACK OF THIS NOTICE 

REGISTRATION IN ADVANCE IS REQUESTED and  

FREE TO THOSE ATTENDING THE MWWA SUMMER EXPO 
 

For more information call Michele Murch at (978) 263-1388  



DIRECTIONS TO WACHUSETT MOUNTAIN SKI AREA 
Route 140, Princeton, MA  

 
Wachusett Mountain Ski Area is easily accessible from Route 140 in Westminster. There is 
excellent signage to guide you from Route 140 to the Mountain. 

From Worcester (20 minutes) 
Take Rt. 290 East to Exit 19 for 190 North.  Take Exit 5 off 190 North, which will put you onto 
140 North. Follow 140 North for nine miles to the access road on the left. 
 
From Boston (1 hour) 
Take Rt. 2 West to Exit 25 for Rt. 140. Follow Rt. 140 South to the access road on the right. 
 
From Providence (1 1/4 hours)  
Take Rt. 146 North to Rt. 290 East to Rt. 190 North. Take Exit 5 Rt. 140 North.  Follow Rt. 140 
North for nine miles to the access road on the left. 
 
From Hartford, Ct. (1 1/2 hours)  
Take Rt. 84 East to the Mass Pike East to Exit 10 Auburn to Rt. 290 East to Rt. 190 North to 
Exit 5 Rt. 140 North.  Follow 140 North for nine miles to the access road on the left. 
 
From Nashua, N.H. (1 1/4 hours) 
Take Rt. 130 West to Rt. 13 South to Rt. 2A West to Rt. 140 South. 

OR Take Rt. 3 South to Rt. 495 South to Rt. 2 West.  Take Exit 25 Rt. 140 South.  Follow Rt. 
140 South to the access road on the right. 

 
 Detach Here 

______________________________________________________________________ 

 
 

Massachusetts Water Works Association, Inc. 
Operator Certification Exam Development and Administration 

August 28, 2008  
REGISTRATION FORM 

 
NAME:______________________________________________________________________ 
 
PWS/TOWN:_________________________________________________________________ 
 
BUSINESS:__________________________________________________________________ 
 
PHONE#:_______________________________ FAX #:_______________________________ 
 
E-MAIL:____________________________________MWWA MEMBERSHIP #:_____________ 

 
Registration in advance is requested. 

 
FREE Registration is open to those attending the MWWA Summer Expo. 

 
To register, FAX to 978-263-1376 or mail registration by August 21, 2008 to: 

 
MWWA 

P.O. Box 1064 
Acton, MA 01720 


